
Requirements

✔ Smartphone (Android or iOS)
✔ Bluetooth enabled
✔ Wi-Fi (2.4 GHz)

✔ Router with free Ethernet port
✔ Carenuity app installed

⚠️ Bluetooth must be enabled on the
smartphone

Scope of delivery

✔ SQ Panel
✔ Gateway

✔ Green micro USB cable – power
supply

❌ Ethernet cable not included
❌ USB Type-C cable not included
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Setup – Steps 1-2

1. Connect the gateway
– Connect the Ethernet cable to the

router
– Connect the power supply

– The LED lights up

2. Open the app
Launch the Carenuity app
Select “Register gateway”

🟡 LED flashes yellow → Start process
   🟡 LED lights up continuously → Ready

Commissioning – Steps 3-5

3. Activate Matter (optional)
Provide the Matter ID to the coordinator

(Alexa, Apple Home, etc.)

4. Scan SQ Panel
Scan the QR code on the display

5. Done
Device is successfully connected

Further configuration takes place in the
app
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